
Initiative, Tool
or Resource Description Web Address

Community 
presentation package

The working in Australia community presentation 
package is designed to assist community workers to 
teach community members about workplace laws. 
Anyone can use the package – the user does not need to 
be an industrial relations expert. 

www.fairwork.gov.au/presentationpackage

Information for visa 
holders and migrant 
workers

Tailored information to help visa holders and migrant 
workers understand their workplace rights, including 
information on:
• Visa protections
• Pay and conditions
• How the FWO helps with workplace issues

www.fairwork.gov.au/migrantworkers

Record My Hours app

A free app that assists workers to easily record and store 
their hours of work. The app is available in 18 languages 
and can be downloaded from:
• App Store
• Google Play

www.fairwork.gov.au/app

Anonymous Report

A tool that allows members of the community to report 
a workplace concern anonymously. Information provided 
to the FWO, helps them plan their current and future 
education and enforcement activities. The report is 
available in English and 16 other languages.

www.fairwork.gov.au/tipoff
www.fairwork.gov.au/
inlanguageanonymousreport

In language content

Translate the FWO’s website into different languages. 
This function will recognise your browser settings to 
automatically translate the content into your preferred 
language. 

Downloadable resources are also featured in different 
languages and include information on:
• Starting a new job
• Payment for work
• Holidays and taking time off work
• Ending employment.

www.fairwork.gov.au/languages

Independent 
contractors

Information that outlines the difference between 
independent contractors and employees. www.fairwork.gov.au/contractors

Pay and conditions 
tool (PACT)

The Pay, Shift, Leave, Notice and Redundancy calculators 
help employees and employers work out what 
employees need to be paid, what employees’ leave 
entitlements are and the amount of notice employers 
and employees need to give when ending employment.

www.fairwork.gov.au/pact

Animated language 
storyboards

Animated storyboards including in priority community 
languages to help migrant workers and employers 
understand the fundamentals of the Australian 
workplace relations system.

www.fairwork.gov.au/storyboards

Fair Work Ombudsman (FWO) Intiatives, Tools
and Resources about Australia’s Workplace Laws

Initiatives, tools and resources delivered by the Fair Work Ombudsman
to educate people about Australia’s workplace laws – June 2019
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Compliance and 
Enforcement Policy

The Compliance and Enforcement Policy explains 
how the FWO seeks to ensure compliance with 
Commonwealth workplace laws.

www.fairwork.gov.au/about-us/our-vision/
compliance-and-enforcement-policy

Online learning centre
Free and interactive online training courses, teaching 
new skills and strategies to employers, supervisors, 
managers and employees.

www.fairwork.gov.au/learning

Templates and Guides

The FWO has resources that employees and employers 
can use to help them in the workplace. These resources 
include:
• Templates
• Best Practice Guides
• Fact sheets
These resources are also available in different languages.

www.fairwork.gov.au/resources
www.fairwork.gov.au/languages

Small Business 
Showcase

Tailored information and useful resources to help 
businesses meet their workplace obligations. www.fairwork.gov.au/smallbizshowcase

My Account

By registering for My Account users can:
• get priority support 
• save results from PACT
• save their favourite FWO pages 
• ask the FWO questions and save the responses 
• get tailored information 
• view articles about workplace rights only available 

through My Account.

www.fairwork.gov.au/register

Email & media 
release updates

Sign up to email and media release updates to keep 
up to date on information about workplace rights 
and obligations, and what the FWO is doing in the 
Community.

www.fairwork.gov.au/emailupdates
www.fairwork.gov.au/mediareleases

Social media channels Follow the FWO on social media to keep up to date on 
current issues.

Facebook –
www.facebook.com/fairwork.gov.au
Twitter –
@fairwork_gov_au
YouTube –
youtube.com/fairworkgovau

Contact Us Contact the FWO for reliable and timely information 
about Australia’s workplace laws.

www.fairwork.gov.au/contact
13 13 94
Translating and Interpreting Service (TIS)
13 14 50
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