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About
The NSW Settlement Partnership (NSP) is a 
consortium of community organisations, led by 
Settlement Services International (SSI), delivering 
settlement services in agreed areas of NSW under 
the Department of Social Services’ Settlement 
Services Programme (SSP).

The NSP represents a unique and innovative settlement 
services model and provides an opportunity for 
organisations with a long and proud history in service 
delivery to migrants, refugees and humanitarian 
entrants to work collaboratively to address the aim and 
objectives of the SSP.

The consortium comprises 23 organisations, including 
SSI and its 11 member Migrant Resource Centres 
and multicultural services, as well as 11 community 
organisations located around the state.

Using the partners’ grassroots experience in their 
local communities, the NSP’s high-quality, integrated 
services support self-reliance, equitable participation 
in Australian society and, as a consequence, promote 
social cohesion and productive diversity within the 
Australian community.

Supported partnership
Throughout 2016-17 SSI provided support structures to 
the NSP and facilitated opportunities for engagement 
and input from all members of the partnership in key 
areas of grant operation. A program of regular meetings 
provided flexibility and engagement across the NSP and 
within NSP members, including senior management 
and settlement service managers.

NSP regular meetings:

• NSP Quarterly meetings

• Settlement managers bi-monthly teleconference

• Working groups: 

 • DEX (DSS Data Exchange) 
 • Communications 
 • Innovation fund 

Key policy documents, such as those governing 
communications protocols and DEX reporting, were 
developed with input from NSP members and ratified 
at the NSP quarterly meetings. This approach ensured 
all NSP members had a voice and that the resulting 
protocols and procedures reflected the needs of the 
NSP.

The different range and focus of the meetings fostered 
learning across the group and provided opportunities 
for members to partner on projects and learn from each 
other. The NSP has been able to respond to emerging 
issues and build on each other’s strengths in service 
delivery.

Strengthening regional IT
Communications in the NSP were enhanced through 
an increased focus on the NSP website and newsletter, 
and a specific strategy to augment IT infrastructure 
for regional NSP partners. Regional NSP partners 
were provided with hardware and software to facilitate 
teleconferencing and videoconferencing, enabling 
remote access to meetings and increasing use of 
webinars.
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Settlement Innovation Fund
Settlement Innovation Fund projects represent a wide 
body of experimentation and innovation across the 
settlement sector in Sydney and NSW. Examples 
include Northern Settlement Services’ Employment 
Mentoring Project, SydWest and Nepean Multicultural 
Access’ Access to Tenancy Initiative, and Northern 
Settlement Services and Great Lakes Agency for Peace 
and Development’s Mingoola Resettlement Initiative.

Small and dispersed communities
The NSP has undertaken work to identify communities 
within the settlement target group that are small and 
dispersed, and who may also be vulnerable and in 
need of settlement support. Following  a workshop 
with NSP members, elements of a service model were 
identified. A Settlement Innovation Fund grant was 
allocated to Sydney Multicultural Community Services 
and Advance Diversity Services for a caseworker for 
the Thai Community, to work from an agreed work plan 
across both agencies. SSI and the NSP continue to 
work on project concepts to support dispersed migrant 
and refugee communities.

Youth work
The voices of young people participating in Youth 
Collective were taken to the international stage. 
The Global Refugee Youth Consultation included 
consultations with 216 young refugees in NSW, 
following which the SSI Youth Projects Coordinator 
contributed to a range of events in Geneva, putting 
forward key recommendations for policy issues 
relating to youth, such as youth participation and 
leadership, economic participation and education. 
The Youth Projects Coordinator also moderated 
a session on youth integration, highlighting good 
examples of practice from Australia. 

As Chair of the Asia Pacific Refugee Rights 
Network Youth Working Group, the Youth Projects 
Coordinator presented at the UN General 
Assembly in New York on education in vulnerable 
and disadvantaged communities, highlighting 
work undertaken with vulnerable youth on non-
formalised education activities, programs for youth, 
and youth empowerment activities.

SSI and the Youth Collective were also involved in a 
MYAN participatory co-design process undertaken to 
develop a youth peer mentoring project, an initiative 
spearheaded through the NSW Joint Partnership 
Working Group on Refugees.



NSW Settlement Partnership Highlights 2016–2017 • 4

Delivered 
more than 123 
immigration 
assistance  

sessions

207 
life skills 
sessions 
delivered

Over 3,200 
casework sessions 

delivered

1,396 
 employment 

pathways 
 sessions 
facilitated

11,622 instances  
of referral, advice  
and information 

provided

111 
support 
groups 

facilitated 

More than 265 
promotional 

activities conducted 
by NSP members

113  
driving lessons 
and information 

sessions 
conducted 

Delivered  
75 housing 
information 
sessions and 

supported over  
500 clients

89 people 
successfully 
obtained a  

driving  
license

1,176 
group 

sessions 
delivered 

Over 400 
volunteers 

engaged

NSP work plans
Deliverable 1 –  
Casework/coordination and delivery of services 

Casework remains a cornerstone of settlement support 
activities, covering routine referrals to complex cases. 
Intensive support has been required in areas such as 
housing, health and family violence.

Deliverable 2 – 
Community Coordination and Development

NSP members worked to develop 
community strength in housing, 
employment, English, education and 
training, auspicing community support 
groups, and volunteering.
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More than 
1,636 client 

referrals made

41 
connections 
with schools 

made

193 life 
skills/group 

sessions 
delivered 

12 youth camps 
delivered with over 100 

clients participating

More than 180 
sessions of sport and 
recreational activities 

delivered 

95 homework 
sessions delivered 

SSI organised more than  
50 activities to support 
 NSP operations and 

consultation processes 
(including NSP quarterly meetings, 

Settlement Services Managers 
teleconferences and others)

SSI conducted  
48 partner visits 

and supporting 
activities to engage 
and strengthen NSP 

relationships

SSI coordinated, 
facilitated and 

delivered 21 training 
activities to support 
reporting processes, 

improve communication 
and support overall  
NSP operations

74 Youth 
Collective activities  

and meetings were 
coordinated to support 

young migrant and 
refugee clientsSSI participated in 

more than 35 activities 
representing NSP clients 

and partners in relevant 
networks across NSW 

and internationally 

Deliverable 3 –  
Youth Settlement Services

The Youth Collective is an important element 
in coordinating and linking mainstream youth 
services and activities to newly arrived refugee 
youth, ensuring refugee youth voices help shape 
program development and delivery.

Deliverable 4 –  
NSW Settlement Partnership
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NSP Partners:
Advance Diversity Services

Auburn Diversity Services Inc.

Bathurst Information and Neighbourhood Centre

Community Migrant Resource Centre

Core Multicultural Communities

Dubbo Neighbourhood Centre

Great Lakes Agency for Peace and Development International

Gymea Community Aid & Information Service

Illawarra Multicultural Services Inc.

Khmer Community of NSW

Lebanese Community Council of NSW

Macarthur Diversity Services

Manly Community Centre & Services Inc. | joined NSP in July 2016

Manning Valley Neighbourhood Services Inc.

Melkite Catholic Welfare Association

Metro Assist

Mount Druitt Ethnic Communities Agency | joined NSP in July 2016

Nepean Multicultural Access Inc.

Northern Settlement Services Ltd

Settlement Services International

Sydney Multicultural Community Services

SydWest Multicultural Service’s

Western Sydney Migrant Resource Centre

For more information please visit  
nsp.ssi.org.au


